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First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual Critical High Low Medium FCR Total
Human Services Application Services Bill Felt 0 0 1 1
0 0 0 0
Danielle Hood 0 0 4 4
0 0 0 0
Dustin Crump 0 0 13 13
0 0 0 0
Paul Lundell 0 0 8 10
0 0 4 4
Tony Larsen 0 0 8 8
0 0 1 1
Tracy Goble 0 0 1 1
0 0 0 0
Assigned to Individual 0 0 35 37
Total 0 0 5 5
Application Support Justin Rasmussen 0 0 1 1
0 0 0 0
Assigned to Individual 0 0 1 1
Total 0 0 0 0
Application Support - Anhkim Le 0 0 1 1
EFIND 0 0 0 0
Assigned to Individual 0 0 1 1
Total 0 0 0 0

Page 442 of 1399




|Human Services I

Enterprise Incident Report January 2012

As of 2/23/2012

Critical

High

Low

Medium

FCR Total

Human Services

Application Support -
EREP IA

Amberly Hoang

Charise Asleson

Assigned to Individual
Total

Application Support -
MMIS

John Campbell

Assigned to Individual
Total

Application Support -
Single Signon

Lana Larsen

Assigned to Individual
Total

Application Support -
uslIS

JC Alexander

Assigned to Individual
Total

Campus Networking

Charmaine Malan

Assigned to Individual
Total

Capitol Hosting

Curtis Parker

Kyle Burkhardt

Mike Tyrrell

-
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Critical High Low Medium FCR Total
Human Services Capitol Hosting Patrick Funk 1 1
0 0
Assigned to Individual 4 4
Total 0 0
Help Desk Brenda Treadway 29 29
29 29
Eileen Dubach 10 10
10 10
James Stearns 12 12
12 12
Julie VanBeekum 34 34
34 34
Sarah Johnson 3 3
0 0
Vicky Marrelli 41 41
37 37
Assigned to Individual 129 129
Total 122 122
Mainframe Systems Greg Shoop 3 3
Support 1 1
Assigned to Individual 3 3
Total 1 1
Metro A Desktop Support Adam Staks 1 1
0 0
Kraig Ellis 1 1
0 0
Mike Beynon 8 8
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Critical High Low Medium FCR Total
Human Services Metro A Desktop Support Robert Wall 0 0 1 0 1
0 0 0 0 0
Assigned to Individual 0 0 11 0 1
Total 0 0 1 0 1
Metro A Help Desk Cindy Schroeder 0 0 4 0 4
0 0 4 0 4
Ed Conrad 0 0 5 0 5
0 0 5 0 5
Liz Evans 0 0 2 0 2
0 0 2 0 2
Assigned to Individual 0 0 1 0 11
Total 0 0 11 0 11
Metro B Desktop Support Annice Valdez 0 0 57 0 57
0 0 3 0 3
Anthony Booyse 0 0 16 0 16
0 0 2 0 2
Bill Crowther 0 0 5 0 5
0 0 0 0 0
Cindy Reed 0 0 7 0 7
0 0 0 0 0
Jay Locker 0 0 7 0 7
0 0 1 0 1
Ken Bolkcom 0 0 12 0 12
0 0 2 0 2
Michael Barth 0 1 1 0 12
0 0 1 0 1
Peter Musser 0 0 9 0 9
0 0 4 0 4
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Critical High Low Medium FCR Total
Human Services Metro B Desktop Support Sean Chadbourne 1 1
0 0
Tyler Pearce 22 22
7 7
Wayne Higgs 10 10
0 0
Assigned to Individual 157 158
Total 20 20
Metro B Help Desk Gary Graham 205 205
137 137
Janet Hongsyvilay 337 338
236 237
Val Shepherd 400 401
270 271
Assigned to Individual 942 944
Total 643 645
Metro B Hosting James Gramse 0 2
0 0
Justin Rasmussen 4 4
0 0
Paul Seager 12 12
0 0
Assigned to Individual 16 18
Total 0 0
Metro C Desktop Support Ed Radke 1 1
0 0
Ken Knobel 1 1
0 0
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Critical High Low Medium FCR Total
Human Services Metro C Desktop Support Troy Buchanan 2 2
0 0
Assigned to Individual 4 4
Total 0 0
Metro C Help Desk Chris Olson 1 1
0 0
Reed Stohel 50 50
49 49
Ross Owen 38 38
38 38
Assigned to Individual 89 89
Total 87 87
Metro D Help Desk Doug Brown 8 8
8 8
Jed Patrick 6 6
6 6
John Robinson 6 6
6 6
Assigned to Individual 20 20
Total 20 20
Network Operations Brant Davis 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Operations Production Cal Brinton 1 1
Control 1 1
Christie Burnham 9 9
8 8
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Critical High Low Medium FCR Total
Human Services Operations Production Duane Hardy 11 11
Control 8 8
Lester Aoki 2 2
1 1
Assigned to Individual 23 23
Total 18 18
ORS Adobe Support Justin Rasmussen 12 12
0 0
Ken Matheson 1 1
1 1
Tim Corless 1 1
0 0
Assigned to Individual 14 14
Total 1 1
ORS Case Imaging Dan Barrett 3 3
0 0
Les Roberts 1 1
0 0
Assigned to Individual 4 4
Total 0 0
ORS Content Manager Dan Barrett 1 1
0 0
Les Roberts 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Rural Central Desktop Jay Barfuss 13 13
Support 10 10
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Critical High Low Medium FCR Total
Human Services Rural Central Desktop Jeremy Standifird 0 0 6 0 6
Support 0 0 0 0 0
Jessica Purcell 0 0 23 0 23
0 0 20 0 20
John Donaldson 0 0 50 1 51
0 0 45 0 45
Paul Petersen 0 0 17 0 17
0 0 15 0 15
Robert Case 0 0 33 0 33
0 0 19 0 19
Ron LeBaron 0 0 37 0 37
0 0 16 0 16
Todd Hardy 0 0 5 0 5
0 0 3 0 3
Troy Morris 0 0 11 0 11
0 0 0
Assigned to Individual 0 0 195 1 196
Total 0 0 132 0 132
Rural North Desktop Dane Smith 0 0 7 0 7
Support 0 0 0 0 0
Don Higgs 0 0 6 0 6
0 0 5 0 5
Kim Ratushniak 0 0 31 0 31
0 0 30 0 30
Lori Hartzell 0 0 29 0 29
0 0 14 0 14
Neil Smedley 0 0 4 0 4
0 0 4 0 4
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Human Services

Rural North Desktop
Support

Rural South Desktop
Support

Salt Lake Data Center
Operations

Critical High Low Medium FCR Total

Rodney Peterson 1 1
0 0

Ruston McKay 63 63
63 63

Ryan Casey 10 10
4 4

Steven Haderlie 1 1
0 0

Assigned to Individual 152 152
Total 120 120
Doug Chaston 4 4
3 3

Doug Thornton 4 4
2 2

Lance Nay 12 12
12 12

Lane Adams 6 6
2 2

Meladye Shively 2 2
0 0

Ryan Bennett 2 2
0 0

Scott Jesienouski 7 7
0 0

Assigned to Individual 37 37
Total 19 19
Darren Wayment 1 1
0 0
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Critical High Low Medium FCR Total
Human Services Salt Lake Data Center Assigned to Individual 1 1
Operations Total 0 0
Security Bart Grant 3 3
0 0
Assigned to Individual 3 3
Total 0 0
Strategic Dennis Rogers 2 2
Communications 0 0
Luis Larios 4 4
0 0
Assigned to Individual 6 6
Total 0 0
Voice Engineering Dave Vasenda 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Voice Operations Gail Christiansen 4 4
0 0
Julie Sabato 0 3
0 0
Kelly Johnson 3 3
0 0
Leon Owen 0 1
0 0
Romanza Hamblin 21 23
10 10
Assigned to Individual 28 34
Total 10 10

Page 451 of 1399




Enterprise Incident Report January 2012
As of 2/23/2012

|Human Services I

Critical High Low Medium FCR Total
Human Services Voice/Data/WAN Services Art Scott 0 0 1 0 1
0 0 0 0 0
Greg Blessing 0 0 1 0 1
0 0 0 0 0
Mike Johnson 0 0 1 0 1
0 0 0 0 0
Spencer Blodgett 0 0 1 0 1
0 0 0 0 0
T Artis 0 0 2 0 2
0 0 0 0 0
Assigned to Individual 0 0 6 0 6
Total 0 0 0 0 0
Assigned Group Total 2 7 1,907 5 1,921
0 2 1,211 0 1,213
Customer Company Total 2 7 1,907 5 1,921
0 2 1,211 0 1,213
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Assigned Group Assigned to Individual Critical High Low Medium MIR Total

Human Services Application Services Bill Felt 0 0 1 0
0 0 0 0
Danielle Hood 0 0 4 0
0 0 2 0

Dustin Crump 0 0 13 0 13
0 0 3 0

Paul Lundell 0 0 8 2 10
0 0 6 1
Tony Larsen 0 0 8 0
0 0 4 0
Tracy Goble 0 0 1 0
0 0 0 0

Assigned to Individual 0 0 35 2 37

Total 0 0 15 1 16
Application Support Justin Rasmussen 0 0 1 0
0 0 0 0
Assigned to Individual 0 0 1 0
Total 0 0 0 0
Application Support - Anhkim Le 0 0 1 0
EFIND 0 0 0 0
Assigned to Individual 0 0 1 0
Total 0 0 0 0
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Critical

High

Low

Medium

MIR Total

Human Services

Application Support -
EREP IA

Amberly Hoang

Charise Asleson

Assigned to Individual
Total

Application Support -
MMIS

John Campbell

Assigned to Individual
Total

Application Support -
Single Signon

Lana Larsen

Assigned to Individual
Total

Application Support -
uslIs

JC Alexander

Assigned to Individual
Total

Campus Networking

Charmaine Malan

Assigned to Individual
Total

Capitol Hosting

Curtis Parker

Kyle Burkhardt

Mike Tyrrell
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Critical High Low Medium MIR Total
Human Services Capitol Hosting Patrick Funk 1 1
1 1
Assigned to Individual 4 4
Total 2 2
Help Desk Brenda Treadway 29 29
0 0
Eileen Dubach 10 10
0 0
James Stearns 12 12
0 0
Julie VanBeekum 34 34
0 0
Sarah Johnson 3 3
0 0
Vicky Marrelli 41 41
0 0
Assigned to Individual 129 129
Total 0 0
Mainframe Systems Greg Shoop 3 3
Support 1 1
Assigned to Individual 3 3
Total 1 1
Metro A Desktop Support Adam Staks 1 1
0 0
Kraig Ellis 1 1
0 0
Mike Beynon 8 8
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Critical High Low Medium MIR Total
Human Services Metro A Desktop Support Robert Wall 0 0 1 0 1
0 0 0 0 0
Assigned to Individual 0 0 11 0 11
Total 0 0 1 0 1
Metro A Help Desk Cindy Schroeder 0 0 4 0 4
0 0 0 0 0
Ed Conrad 0 0 5 0 5
0 0 0 0 0
Liz Evans 0 0 2 0 2
0 0 0 0 0
Assigned to Individual 0 0 11 0 11
Total 0 0 0 0 0
Metro B Desktop Support Annice Valdez 0 0 57 0 57
0 0 0 0 0
Anthony Booyse 0 0 16 0 16
0 0 0 0 0
Bill Crowther 0 0 5 0 5
0 0 0 0 0
Cindy Reed 0 0 7 0 7
0 0 0 0 0
Jay Locker 0 0 7 0 7
0 0 0 0 0
Ken Bolkcom 0 0 12 0 12
0 0 1 0 1
Michael Barth 0 1 11 0 12
0 0 0 0 0
Peter Musser 0 0 9 0 9
0 0 0 0 0
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Human Services

Metro B Desktop Support

Metro B Help Desk

Metro B Hosting

Metro C Desktop Support

Critical High Low Medium MIR Total
Sean Chadbourne 1 1
0 0
Tyler Pearce 22 22
0 0
Wayne Higgs 10 10
1 1
Assigned to Individual 157 158
Total 2 2
Gary Graham 205 205
3 3
Janet Hongsyvilay 337 338
3 3
Val Shepherd 400 401
1 1
Assigned to Individual 942 944
Total 7 7
James Gramse 0 2
0 1
Justin Rasmussen 4 4
0 0
Paul Seager 12 12
0 0
Assigned to Individual 16 18
Total 0 1
Ed Radke 1 1
0 0
Ken Knobel 1 1
0 0
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Critical High Low Medium MIR Total
Human Services Metro C Desktop Support Troy Buchanan 2 2
0 0
Assigned to Individual 4 4
Total 0 0
Metro C Help Desk Chris Olson 1 1
0 0
Reed Stohel 50 50
0 0
Ross Owen 38 38
0 0
Assigned to Individual 89 89
Total 0 0
Metro D Help Desk Doug Brown 8 8
0 0
Jed Patrick 6 6
0 0
John Robinson 6 6
0 0
Assigned to Individual 20 20
Total 0 0
Network Operations Brant Davis 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Operations Production Cal Brinton 1 1
Control 0 0
Christie Burnham 9 9
0 0
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Critical

High

Low

Medium

MIR Total

Human Services

Operations Production
Control

Duane Hardy

Lester Aoki

Assigned to Individual
Total

ORS Adobe Support

Justin Rasmussen

Ken Matheson

Tim Corless

Assigned to Individual
Total

ORS Case Imaging

Dan Barrett

Les Roberts

Assigned to Individual
Total

ORS Content Manager

Dan Barrett

Les Roberts

Assigned to Individual
Total

Rural Central Desktop
Support

Jay Barfuss
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Critical High Low Medium MIR Total
Human Services Rural Central Desktop Jeremy Standifird 6 6
Support 0 0
Jessica Purcell 23 23
0 0
John Donaldson 50 51
1 1
Paul Petersen 17 17
2 2
Robert Case 33 33
1 1
Ron LeBaron 37 37
0 0
Todd Hardy 5 5
0 0
Troy Morris 1 11
0 0
Assigned to Individual 195 196
Total 4 4
Rural North Desktop Dane Smith 7 7
Support 0 0
Don Higgs 6 6
0 0
Kim Ratushniak 31 31
0 0
Lori Hartzell 29 29
1 1
Neil Smedley 4 4
0 0
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Human Services

Rural North Desktop
Support

Rural South Desktop
Support

Salt Lake Data Center
Operations

Critical High Low Medium MIR Total
Rodney Peterson 1 1
0 0
Ruston McKay 63 63
0 0
Ryan Casey 10 10
2 2
Steven Haderlie 1 1
0 0
Assigned to Individual 152 152
Total 3 3
Doug Chaston 4 4
0 0
Doug Thornton 4 4
0 0
Lance Nay 12 12
0 0
Lane Adams 6 6
1 1
Meladye Shively 2 2
1 1
Ryan Bennett 2 2
0 0
Scott Jesienouski 7 7
1 1
Assigned to Individual 37 37
Total 3 3
Darren Wayment 1 1
0 0
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Critical High Low Medium MIR Total
Human Services Salt Lake Data Center Assigned to Individual 1 1
Operations Total 0 0
Security Bart Grant 3 3
0 0
Assigned to Individual 3 3
Total 0 0
Strategic Dennis Rogers 2 2
Communications 0 0
Luis Larios 4 4
0 0
Assigned to Individual 6 6
Total 0 0
Voice Engineering Dave Vasenda 1 1
1 1
Assigned to Individual 1 1
Total 1 1
Voice Operations Gail Christiansen 4 4
0 0
Julie Sabato 0 3
0 0
Kelly Johnson 3 3
0 0
Leon Owen 0 1
0 0
Romanza Hamblin 21 23
1 1
Assigned to Individual 28 34

Total
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Critical High Low Medium MIR Total
Human Services Voice/Data/WAN Services Art Scott 0 0 1 0 1
0 0 0 0 0
Greg Blessing 0 0 1 0 1
0 0 0 0 0
Mike Johnson 0 0 1 0 1
0 0 0 0 0
Spencer Blodgett 0 0 1 0 1
0 0 0 0 0
T Artis 0 0 2 0 2
0 0 1 0 1
Assigned to Individual 0 0 6 0 6
Total 0 0 1 0 1
Assigned Group Total 2 7 1,907 5 1,921
1 0 50 1 52
Customer Company Total 2 7 1,907 5 1,921
1 0 50 1 52
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Assigned Group Assigned to Individual Critical High Low Medium ATTIR Total
Human Services Application Services Bill Felt 0 0 1 0 1
0.00 0.00 0.07 0.00 0.07
Danielle Hood 0 0 4 0 4
0.00 0.00 1.15 0.00 1.15
Dustin Crump 0 0 13 0 13
0.00 0.00 0.64 0.00 0.64
Paul Lundell 0 0 8 2 10
0.00 0.00 2.65 6.88 3.50
Tony Larsen 0 0 8 0 8
0.00 0.00 1.15 0.00 1.15
Tracy Goble 0 0 1 0 1
0.00 0.00 0.66 0.00 0.66
Assigned to Individual 0 0 35 2 37
Total 0.00 0.00 1.26 6.88 1.56
Application Support Justin Rasmussen 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.00 0.00 0.00
Application Support - Anhkim Le 0 0 1 0 1
EFIND 0.00 0.00 0.17 0.00 0.17
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.17 0.00 0.17
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Critical High Low Medium ATTIR Total
Human Services Application Support - Amberly Hoang 0 0 2 0 2
EREP IA 0.00 0.00 0.47 0.00 0.47
Charise Asleson 0 0 1 0 1
0.00 0.00 0.41 0.00 0.41
Assigned to Individual 0 0 3 0 3
Total 0.00 0.00 0.45 0.00 0.45
Application Support - John Campbell 0 0 4 0 4
MMIS 0.00 0.00 3.17 0.00 3.17
Assigned to Individual 0 0 4 0 4
Total 0.00 0.00 3.17 0.00 3.17
Application Support - Lana Larsen 0 0 1 0 1
Single Signon 0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.00 0.00 0.00
Application Support - JC Alexander 0 0 1 0 1
uslIS 0.00 0.00 1.28 0.00 1.28
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 1.28 0.00 1.28
Campus Networking Charmaine Malan 0 0 2 0 2
0.00 0.00 0.76 0.00 0.76
Assigned to Individual 0 0 2 0 2
Total 0.00 0.00 0.76 0.00 0.76
Capitol Hosting Curtis Parker 0 0 1 0 1
0.00 0.00 17.44 0.00 17.44
Kyle Burkhardt 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Mike Tyrrell 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
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Critical High Low Medium ATTIR Total
Human Services Capitol Hosting Patrick Funk 0 0 1 0 1
0.00 0.00 5.77 0.00 5.77
Assigned to Individual 0 0 4 0 4
Total 0.00 0.00 5.80 0.00 5.80
Help Desk Brenda Treadway 0 0 29 0 29
0.00 0.00 0.05 0.00 0.05
Eileen Dubach 0 0 10 0 10
0.00 0.00 0.09 0.00 0.09
James Stearns 0 0 12 0 12
0.00 0.00 0.00 0.00 0.00
Julie VanBeekum 0 0 34 0 34
0.00 0.00 0.01 0.00 0.01
Sarah Johnson 0 0 3 0 3
0.00 0.00 0.22 0.00 0.22
Vicky Marrelli 0 0 41 0 41
0.00 0.00 0.03 0.00 0.03
Assigned to Individual 0 0 129 0 129
Total 0.00 0.00 0.04 0.00 0.04
Mainframe Systems Greg Shoop 0 0 3 0 3
Support 0.00 0.00 1.09 0.00 1.09
Assigned to Individual 0 0 3 0 3
Total 0.00 0.00 1.09 0.00 1.09
Metro A Desktop Support Adam Staks 0 0 1 0 1
0.00 0.00 0.11 0.00 0.11
Kraig Ellis 0 0 1 0 1
0.00 0.00 0.43 0.00 0.43
Mike Beynon 0 0 8 0 8
0.00 0.00 0.43 0.00 0.43
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Critical High Low Medium ATTIR Total
Human Services Metro A Desktop Support Robert Wall 0 0 1 0 1
0.00 0.00 0.14 0.00 0.14
Assigned to Individual 0 0 11 0 11
Total 0.00 0.00 0.37 0.00 0.37
Metro A Help Desk Cindy Schroeder 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Ed Conrad 0 0 5 0 5
0.00 0.00 0.00 0.00 0.00
Liz Evans 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 11 0 11
Total 0.00 0.00 0.00 0.00 0.00
Metro B Desktop Support Annice Valdez 0 0 57 0 57
0.00 0.00 0.15 0.00 0.15
Anthony Booyse 0 0 16 0 16
0.00 0.00 0.17 0.00 0.17
Bill Crowther 0 0 5 0 5)
0.00 0.00 0.45 0.00 0.45
Cindy Reed 0 0 7 0 7
0.00 0.00 0.11 0.00 0.1
Jay Locker 0 0 7 0 7
0.00 0.00 0.14 0.00 0.14
Ken Bolkcom 0 0 12 0 12
0.00 0.00 0.42 0.00 0.42
Michael Barth 0 1 11 0 12
0.00 0.08 0.18 0.00 0.17
Peter Musser 0 0 9 0 9
0.00 0.00 0.16 0.00 0.16
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Critical High Low Medium ATTIR Total
Human Services Metro B Desktop Support Sean Chadbourne 0 0 1 0 1
0.00 0.00 0.66 0.00 0.66
Tyler Pearce 0 0 22 0 22
0.00 0.00 0.09 0.00 0.09
Wayne Higgs 0 0 10 0 10
0.00 0.00 0.58 0.00 0.58
Assigned to Individual 0 1 157 0 158
Total 0.00 0.08 0.21 0.00 0.21
Metro B Help Desk Gary Graham 0 0 205 0 205
0.00 0.00 0.13 0.00 0.13
Janet Hongsyvilay 0 1 337 0 338
0.00 0.00 0.07 0.00 0.07
Val Shepherd 0 1 400 0 401
0.00 0.00 0.09 0.00 0.09
Assigned to Individual 0 2 942 0 944
Total 0.00 0.00 0.09 0.00 0.09
Metro B Hosting James Gramse 2 0 0 0 2
0.94 0.00 0.00 0.00 0.94
Justin Rasmussen 0 0 4 0 4
0.00 0.00 0.11 0.00 0.1
Paul Seager 0 0 12 0 12
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 2 0 16 0 18
Total 0.94 0.00 0.03 0.00 0.13
Metro C Desktop Support Ed Radke 0 0 1 0 1
0.00 0.00 0.11 0.00 0.1
Ken Knobel 0 0 1 0 1
0.00 0.00 0.58 0.00 0.58
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Critical High Low Medium ATTIR Total
Human Services Metro C Desktop Support Troy Buchanan 0 0 2 0 2
0.00 0.00 0.09 0.00 0.09
Assigned to Individual 0 0 4 0 4
Total 0.00 0.00 0.22 0.00 0.22
Metro C Help Desk Chris Olson 0 0 1 0 1
0.00 0.00 0.55 0.00 0.55
Reed Stohel 0 0 50 0 50
0.00 0.00 0.00 0.00 0.00
Ross Owen 0 0 38 0 38
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 89 0 89
Total 0.00 0.00 0.01 0.00 0.01
Metro D Help Desk Doug Brown 0 0 8 0 8
0.00 0.00 0.00 0.00 0.00
Jed Patrick 0 0 6 0 6
0.00 0.00 0.00 0.00 0.00
John Robinson 0 0 6 0 6
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 20 0 20
Total 0.00 0.00 0.00 0.00 0.00
Network Operations Brant Davis 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.00 0.00 0.00
Operations Production Cal Brinton 0 0 1 0 1
Control 0.00 0.00 0.00 0.00 0.00
Christie Burnham 0 0 9 0 9
0.00 0.00 0.00 0.00 0.00
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Critical High Low Medium ATTIR Total
Human Services Operations Production Duane Hardy 0 0 11 0 11
Control 0.00 0.00 0.08 0.00 0.08
Lester Aoki 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 23 0 23
Total 0.00 0.00 0.04 0.00 0.04
ORS Adobe Support Justin Rasmussen 0 0 12 0 12
0.00 0.00 1.01 0.00 1.01
Ken Matheson 0 0 1 0 1
0.00 0.00 0.63 0.00 0.63
Tim Corless 0 0 1 0 1
0.00 0.00 0.08 0.00 0.08
Assigned to Individual 0 0 14 0 14
Total 0.00 0.00 0.92 0.00 0.92
ORS Case Imaging Dan Barrett 0 0 3 0 3
0.00 0.00 1.29 0.00 1.29
Les Roberts 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 4 0 4
Total 0.00 0.00 0.97 0.00 0.97
ORS Content Manager Dan Barrett 0 0 1 0 1
0.00 0.00 0.23 0.00 0.23
Les Roberts 0 0 1 0 1
0.00 0.00 0.97 0.00 0.97
Assigned to Individual 0 0 2 0 2
Total 0.00 0.00 0.60 0.00 0.60
Rural Central Desktop Jay Barfuss 0 0 13 0 13
Support 0.00 0.00 0.00 0.00 0.00
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Critical High Low Medium ATTIR Total
Human Services Rural Central Desktop Jeremy Standifird 0 0 6 0 6
Support 0.00 0.00 0.02 0.00 0.02
Jessica Purcell 0 0 23 0 23
0.00 0.00 0.00 0.00 0.00
John Donaldson 0 0 50 1 51
0.00 0.00 0.05 0.35 0.05
Paul Petersen 0 0 17 0 17
0.00 0.00 0.23 0.00 0.23
Robert Case 0 0 33 0 33
0.00 0.00 0.11 0.00 0.1
Ron LeBaron 0 0 37 0 37
0.00 0.00 0.04 0.00 0.04
Todd Hardy 0 0 5 0 5
0.00 0.00 0.00 0.00 0.00
Troy Morris 0 0 11 0 11
0.00 0.00 0.10 0.00 0.10
Assigned to Individual 0 0 195 1 196
Total 0.00 0.00 0.07 0.35 0.07
Rural North Desktop Dane Smith 0 0 7 0 7
Support 0.00 0.00 0.00 0.00 0.00
Don Higgs 0 0 6 0 6
0.00 0.00 0.03 0.00 0.03
Kim Ratushniak 0 0 31 0 31
0.00 0.00 0.00 0.00 0.00
Lori Hartzell 0 0 29 0 29
0.00 0.00 0.16 0.00 0.16
Neil Smedley 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
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Critical High Low Medium ATTIR Total
Human Services Rural North Desktop Rodney Peterson 0 0 1 0 1
Support 0.00 0.00 0.04 0.00 0.04
Ruston McKay 0 0 63 0 63
0.00 0.00 0.00 0.00 0.00
Ryan Casey 0 0 10 0 10
0.00 0.00 0.40 0.00 0.40
Steven Haderlie 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 152 0 152
Total 0.00 0.00 0.06 0.00 0.06
Rural South Desktop Doug Chaston 0 0 4 0 4
Support 0.00 0.00 0.17 0.00 0.17
Doug Thornton 0 0 4 0 4
0.00 0.00 0.07 0.00 0.07
Lance Nay 0 0 12 0 12
0.00 0.00 0.00 0.00 0.00
Lane Adams 0 0 6 0 6
0.00 0.00 0.53 0.00 0.53
Meladye Shively 0 0 2 0 2
0.00 0.00 1.09 0.00 1.09
Ryan Bennett 0 0 2 0 2
0.00 0.00 0.46 0.00 0.46
Scott Jesienouski 0 0 7 0 7
0.00 0.00 0.36 0.00 0.36
Assigned to Individual 0 0 37 0 37
Total 0.00 0.00 0.26 0.00 0.26
Salt Lake Data Center Darren Wayment 0 0 1 0 1
Operations 0.00 0.00 0.00 0.00 0.00

Page 472 of 1399




|Human Services I

Enterprise Incident Report January 2012
As of 2/23/2012

Critical High Low Medium ATTIR Total
Human Services Salt Lake Data Center Assigned to Individual 0 0 1 0 1
Operations Total 0.00 0.00 0.00 0.00 0.00
Security Bart Grant 0 0 3 0 3
0.00 0.00 0.67 0.00 0.67
Assigned to Individual 0 0 3 0 3
Total 0.00 0.00 0.67 0.00 0.67
Strategic Dennis Rogers 0 0 2 0 2
Communications 0.00 0.00 0.17 0.00 0.17
Luis Larios 0 0 4 0 4
0.00 0.00 0.33 0.00 0.33
Assigned to Individual 0 0 6 0 6
Total 0.00 0.00 0.28 0.00 0.28
Voice Engineering Dave Vasenda 0 0 1 0 1
0.00 0.00 1.57 0.00 1.57
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 1.57 0.00 1.57
Voice Operations Gail Christiansen 0 0 4 0 4
0.00 0.00 0.19 0.00 0.19
Julie Sabato 0 3 0 0 3
0.00 0.31 0.00 0.00 0.31
Kelly Johnson 0 0 3 0 3
0.00 0.00 0.49 0.00 0.49
Leon Owen 0 1 0 0 1
0.00 0.59 0.00 0.00 0.59
Romanza Hamblin 0 0 21 2 23
0.00 0.00 0.19 0.10 0.18
Assigned to Individual 0 4 28 2 34
Total 0.00 0.38 0.22 0.10 0.23
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Critical High Low Medium ATTIR Total
Human Services Voice/Data/WWAN Services Art Scott 0 0 1 0 1
0.00 0.00 0.37 0.00 0.37
Greg Blessing 0 0 1 0 1
0.00 0.00 0.37 0.00 0.37
Mike Johnson 0 0 1 0 1
0.00 0.00 0.10 0.00 0.10
Spencer Blodgett 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
T Artis 0 0 2 0 2
0.00 0.00 1.45 0.00 1.45
Assigned to Individual 0 0 6 0 6
Total 0.00 0.00 0.63 0.00 0.63
Assigned Group Total 2 7 1,907 5 1,921
0.94 0.23 0.15 2.86 0.16
Customer Company Total 2 7 1,907 5 1,921
0.94 0.23 0.15 2.86 0.16
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual Critical High Low Medium MR Total
Human Services Application Services Bill Felt 0 0 1 1
0 0 1 1
Danielle Hood 0 0 4 4
0 0 1 1
Dustin Crump 0 0 13 13
0 0 0 0
Paul Lundell 0 0 8 10
0 0 2 4
Tony Larsen 0 0 8 8
0 0 2 2
Tracy Goble 0 0 1 1
0 0 0 0
Assigned to Individual 0 0 35 37
Total 0 0 6 8
Application Support Justin Rasmussen 0 0 1 1
0 0 0 0
Assigned to Individual 0 0 1 1
Total 0 0 0 0
Application Support - Anhkim Le 0 0 1 1
EFIND 0 0 0 0
Assigned to Individual 0 0 1 1
Total 0 0 0 0
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Critical

High

Low

Medium

MR Total

Human Services

Application Support -
EREP IA

Amberly Hoang

Charise Asleson

Assigned to Individual
Total

Application Support -
MMIS

John Campbell

Assigned to Individual
Total

Application Support -
Single Signon

Lana Larsen

Assigned to Individual
Total

Application Support -
uslIS

JC Alexander

Assigned to Individual
Total

Campus Networking

Charmaine Malan

Assigned to Individual
Total

Capitol Hosting

Curtis Parker

Kyle Burkhardt

Mike Tyrrell
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Critical High Low Medium MR Total
Human Services Capitol Hosting Patrick Funk 1 1
0 0
Assigned to Individual 4 4
Total 1 1
Help Desk Brenda Treadway 29 29
0 0
Eileen Dubach 10 10
0 0
James Stearns 12 12
0 0
Julie VanBeekum 34 34
0 0
Sarah Johnson 3 3
0 0
Vicky Marrelli 41 41
0 0
Assigned to Individual 129 129
Total 0 0
Mainframe Systems Greg Shoop 3 3
Support 0 0
Assigned to Individual 3 3
Total 0 0
Metro A Desktop Support Adam Staks 1 1
0 0
Kraig Ellis 1 1
0 0
Mike Beynon 8 8
0 0
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Critical High Low Medium MR Total
Human Services Metro A Desktop Support Robert Wall 0 0 1 0 1
0 0 0 0 0
Assigned to Individual 0 0 11 0 11
Total 0 0 0 0
Metro A Help Desk Cindy Schroeder 0 0 4 0 4
0 0 0 0 0
Ed Conrad 0 0 5 0 5
0 0 0 0 0
Liz Evans 0 0 2 0 2
0 0 0 0 0
Assigned to Individual 0 0 11 0 11
Total 0 0 0 0 0
Metro B Desktop Support Annice Valdez 0 0 57 0 57
0 0 1 0 1
Anthony Booyse 0 0 16 0 16
0 0 0 0 0
Bill Crowther 0 0 5 0 5
0 0 0 0 0
Cindy Reed 0 0 7 0 7
0 0 0 0 0
Jay Locker 0 0 7 0 7
0 0 0 0 0
Ken Bolkcom 0 0 12 0 12
0 0 1 0 1
Michael Barth 0 1 11 0 12
0 0 0 0 0
Peter Musser 0 0 9 0 9
0 0 1 0 1
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Human Services

Metro B Desktop Support

Metro B Help Desk

Metro B Hosting

Metro C Desktop Support

Critical High Low Medium MR Total
Sean Chadbourne 1 1
0 0
Tyler Pearce 22 22
2 2
Wayne Higgs 10 10
0 0
Assigned to Individual 157 158
Total 5 5
Gary Graham 205 205
1 1
Janet Hongsyvilay 337 338
1 1
Val Shepherd 400 401
2 2
Assigned to Individual 942 944
Total 4 4
James Gramse 0 2
0 0
Justin Rasmussen 4 4
0 0
Paul Seager 12 12
0 0
Assigned to Individual 16 18
Total 0 0
Ed Radke 1 1
0 0
Ken Knobel 1 1
0 0
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Critical High Low Medium MR Total
Human Services Metro C Desktop Support Troy Buchanan 2 2
0 0
Assigned to Individual 4 4
Total 0 0
Metro C Help Desk Chris Olson 1 1
0 0
Reed Stohel 50 50
0 0
Ross Owen 38 38
0 0
Assigned to Individual 89 89
Total 0 0
Metro D Help Desk Doug Brown 8 8
0 0
Jed Patrick 6 6
0 0
John Robinson 6 6
0 0
Assigned to Individual 20 20
Total 0 0
Network Operations Brant Davis 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Operations Production Cal Brinton 1 1
Control 0 0
Christie Burnham 9 9
0 0
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Critical

High

Low

Medium

MR Total

Human Services

Operations Production
Control

Duane Hardy

Lester Aoki

Assigned to Individual
Total

ORS Adobe Support

Justin Rasmussen

Ken Matheson

Tim Corless

Assigned to Individual
Total

ORS Case Imaging

Dan Barrett

Les Roberts

Assigned to Individual
Total

ORS Content Manager

Dan Barrett

Les Roberts

Assigned to Individual
Total

Rural Central Desktop
Support

Jay Barfuss
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Critical High Low Medium MR Total
Human Services Rural Central Desktop Jeremy Standifird 6 6
Support 0 0
Jessica Purcell 23 23
0 0
John Donaldson 50 51
0
Paul Petersen 17 17
1 1
Robert Case 33 33
0 0
Ron LeBaron 37 37
1 1
Todd Hardy 5 5
0 0
Troy Morris 11 11
0 0
Assigned to Individual 195 196
Total 2 2
Rural North Desktop Dane Smith 7 7
Support 0 0
Don Higgs 6 6
0 0
Kim Ratushniak 31 31
Lori Hartzell 29 29
2 2
Neil Smedley 4 4
0 0
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Human Services

Rural North Desktop
Support

Rural South Desktop
Support

Salt Lake Data Center
Operations

Critical High Low Medium MR Total
Rodney Peterson 1 1
0 0
Ruston McKay 63 63
0 0
Ryan Casey 10 10
0 0
Steven Haderlie 1 1
0 0
Assigned to Individual 152 152
Total 2 2
Doug Chaston 4 4
0 0
Doug Thornton 4 4
0 0
Lance Nay 12 12
0 0
Lane Adams 6 6
1 1
Meladye Shively 2 2
0 0
Ryan Bennett 2 2
0 0
Scott Jesienouski 7 7
0 0
Assigned to Individual 37 37
Total 1 1
Darren Wayment 1 1
0 0
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Critical High Low Medium MR Total
Human Services Salt Lake Data Center Assigned to Individual 1 1
Operations Total 0 0
Security Bart Grant 3 3
0 0
Assigned to Individual 3 3
Total 0 0
Strategic Dennis Rogers 2 2
Communications 1 1
Luis Larios 4 4
1 1
Assigned to Individual 6 6
Total 2 2
Voice Engineering Dave Vasenda 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Voice Operations Gail Christiansen 4 4
0 0
Julie Sabato 0 3
0 0
Kelly Johnson 3 3
0 0
Leon Owen 0 1
0 0
Romanza Hamblin 21 23
0
Assigned to Individual 28 34
Total 0 0
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Critical High Low Medium MR Total
Human Services Voice/Data/WAN Services Art Scott 0 0 1 0 1
0 0 0 0 0
Greg Blessing 0 0 1 0 1
0 0 0 0 0
Mike Johnson 0 0 1 0 1
0 0 1 0 1
Spencer Blodgett 0 0 1 0 1
0 0 0 0 0
T Artis 0 0 2 0 2
0 0 0 0 0
Assigned to Individual 0 0 6 0 6
Total 0 0 1 0 1
Assigned Group Total 2 7 1,907 5 1,921
0 0 29 2 31
Customer Company Total 2 7 1,907 5 1,921
0 0 29 2 31
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Enterprise Incident Report January 2012

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

Critical High Low Medium ATTR Total
Human Services Application Services Bill Felt 0 0 1 0 1
0.00 0.00 465.86 0.00 465.86
Danielle Hood 0 0 4 0 4
0.00 0.00 2.30 0.00 2.30
Dustin Crump 0 0 13 0 13
0.00 0.00 1.29 0.00 1.29
Paul Lundell 0 0 8 2 10
0.00 0.00 27.14 13.53 24.42
Tony Larsen 0 0 8 0 8
0.00 0.00 6.02 0.00 6.02
Tracy Goble 0 0 1 0 1
0.00 0.00 31 0.00 3.1
Assigned to Individual 0 0 35 2 37
Total 0.00 0.00 21.72 13.53 21.28
Application Support Justin Rasmussen 0 0 1 0 1
0.00 0.00 0.03 0.00 0.03
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.03 0.00 0.03
Application Support - Anhkim Le 0 0 1 0 1
EFIND 0.00 0.00 0.17 0.00 0.17
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.17 0.00 0.17
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Critical High Low Medium ATTR Total
Human Services Application Support - Amberly Hoang 0 0 2 0 2
EREP IA 0.00 0.00 0.47 0.00 0.47
Charise Asleson 0 0 1 0 1
0.00 0.00 0.41 0.00 0.41
Assigned to Individual 0 0 3 0 3
Total 0.00 0.00 0.45 0.00 0.45
Application Support - John Campbell 0 0 4 0 4
MMIS 0.00 0.00 175.39 0.00 175.39
Assigned to Individual 0 0 4 0 4
Total 0.00 0.00 175.39 0.00 175.39
Application Support - Lana Larsen 0 0 1 0 1
Single Signon 0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.00 0.00 0.00
Application Support - JC Alexander 0 0 1 0 1
uslIIS 0.00 0.00 9.51 0.00 9.51
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 9.51 0.00 9.51
Campus Networking Charmaine Malan 0 0 2 0 2
0.00 0.00 2.01 0.00 2.01
Assigned to Individual 0 0 2 0 2
Total 0.00 0.00 2.01 0.00 2.01
Capitol Hosting Curtis Parker 0 0 1 0 1
0.00 0.00 17.44 0.00 17.44
Kyle Burkhardt 0 0 1 0 1
0.00 0.00 0.06 0.00 0.06
Mike Tyrrell 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
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Critical High Low Medium ATTR Total
Human Services Capitol Hosting Patrick Funk 0 0 1 0 1
0.00 0.00 5.77 0.00 5.77
Assigned to Individual 0 0 4 0 4
Total 0.00 0.00 5.82 0.00 5.82
Help Desk Brenda Treadway 0 0 29 0 29
0.00 0.00 0.06 0.00 0.06
Eileen Dubach 0 0 10 0 10
0.00 0.00 0.12 0.00 0.12
James Stearns 0 0 12 0 12
0.00 0.00 0.01 0.00 0.01
Julie VanBeekum 0 0 34 0 34
0.00 0.00 0.06 0.00 0.06
Sarah Johnson 0 0 3 0 3
0.00 0.00 0.42 0.00 0.42
Vicky Marrelli 0 0 41 0 41
0.00 0.00 0.17 0.00 0.17
Assigned to Individual 0 0 129 0 129
Total 0.00 0.00 0.10 0.00 0.10
Mainframe Systems Greg Shoop 0 0 3 0 &
Support 0.00 0.00 1.69 0.00 1.69
Assigned to Individual 0 0 3 0 3
Total 0.00 0.00 1.69 0.00 1.69
Metro A Desktop Support Adam Staks 0 0 1 0 1
0.00 0.00 2.24 0.00 2.24
Kraig Ellis 0 0 1 0 1
0.00 0.00 1.35 0.00 1.35
Mike Beynon 0 0 8 0 8
0.00 0.00 1.1 0.00 1.1

Page 488 of 1399




Enterprise Incident Report January 2012
As of 2/23/2012

|Human Services I

Critical High Low Medium ATTR Total
Human Services Metro A Desktop Support Robert Wall 0 0 1 0 1
0.00 0.00 0.39 0.00 0.39
Assigned to Individual 0 0 11 0 1
Total 0.00 0.00 1.17 0.00 1.17
Metro A Help Desk Cindy Schroeder 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Ed Conrad 0 0 5 0 5
0.00 0.00 0.10 0.00 0.10
Liz Evans 0 0 2 0 2
0.00 0.00 0.03 0.00 0.03
Assigned to Individual 0 0 1 0 11
Total 0.00 0.00 0.05 0.00 0.05
Metro B Desktop Support Annice Valdez 0 0 57 0 57
0.00 0.00 117 0.00 1.17
Anthony Booyse 0 0 16 0 16
0.00 0.00 1.17 0.00 1.17
Bill Crowther 0 0 5 0 5
0.00 0.00 1.38 0.00 1.38
Cindy Reed 0 0 7 0 7
0.00 0.00 0.82 0.00 0.82
Jay Locker 0 0 7 0 7
0.00 0.00 1.73 0.00 1.73
Ken Bolkcom 0 0 12 0 12
0.00 0.00 2.40 0.00 2.40
Michael Barth 0 1 1" 0 12
0.00 0.68 1.77 0.00 1.68
Peter Musser 0 0 9 0 9
0.00 0.00 217 0.00 217
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Human Services Metro B Desktop Support Sean Chadbourne 0 0 1 0 1
0.00 0.00 0.91 0.00 0.91
Tyler Pearce 0 0 22 0 22
0.00 0.00 1.90 0.00 1.90
Wayne Higgs 0 0 10 0 10
0.00 0.00 2.87 0.00 2.87
Assigned to Individual 0 1 157 0 158
Total 0.00 0.68 1.59 0.00 1.58
Metro B Help Desk Gary Graham 0 0 199 0 199
0.00 0.00 0.51 0.00 0.51
Janet Hongsyvilay 0 1 337 0 338
0.00 0.08 0.25 0.00 0.25
Val Shepherd 0 1 396 0 397
0.00 0.00 0.21 0.00 0.21
Assigned to Individual 0 2 932 0 934
Total 0.00 0.04 0.29 0.00 0.29
Metro B Hosting James Gramse 2 0 0 0 2
1.95 0.00 0.00 0.00 1.95
Justin Rasmussen 0 0 4 0 4
0.00 0.00 0.16 0.00 0.16
Paul Seager 0 0 12 0 12
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 2 0 16 0 18
Total 1.95 0.00 0.04 0.00 0.25
Metro C Desktop Support Ed Radke 0 0 1 0 1
0.00 0.00 1.09 0.00 1.09
Ken Knobel 0 0 1 0 1
0.00 0.00 0.58 0.00 0.58
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Critical High Low Medium ATTR Total

Human Services Metro C Desktop Support Troy Buchanan 0 0 2 0 2

0.00 0.00 1.82 0.00 1.82

Assigned to Individual 0 0 4 0 4

Total 0.00 0.00 1.33 0.00 1.33

Metro C Help Desk Chris Olson 0 0 1 0 1

0.00 0.00 0.55 0.00 0.55

Reed Stohel 0 0 50 0 50

0.00 0.00 0.00 0.00 0.00

Ross Owen 0 0 38 0 38

0.00 0.00 0.02 0.00 0.02

Assigned to Individual 0 0 89 0 89

Total 0.00 0.00 0.01 0.00 0.01

Metro D Help Desk Doug Brown 0 0 8 0 8

0.00 0.00 0.00 0.00 0.00

Jed Patrick 0 0 6 0 6

0.00 0.00 0.00 0.00 0.00

John Robinson 0 0 6 0 6

0.00 0.00 0.00 0.00 0.00

Assigned to Individual 0 0 20 0 20

Total 0.00 0.00 0.00 0.00 0.00

Network Operations Brant Davis 0 0 1 0 1
0.00 0.00 0.00

Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 0.00

Operations Production Cal Brinton 0 0 1 0 1

Control 0.00 0.00 0.00 0.00 0.00

Christie Burnham 0 0 9 0 9

0.00 0.00 0.01 0.00 0.01
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Human Services Operations Production Duane Hardy 0 0 11 0 11
Control 0.00 0.00 0.11 0.00 0.11
Lester Aoki 0 0 2 0 2
0.00 0.00 0.53 0.00 0.53
Assigned to Individual 0 0 23 0 23
Total 0.00 0.00 0.10 0.00 0.10
ORS Adobe Support Justin Rasmussen 0 0 12 0 12
0.00 0.00 1.78 0.00 1.78
Ken Matheson 0 0 1 0 1
0.00 0.00 0.63 0.00 0.63
Tim Corless 0 0 1 0 1
0.00 0.00 26.47 0.00 26.47
Assigned to Individual 0 0 14 0 14
Total 0.00 0.00 3.46 0.00 3.46
ORS Case Imaging Dan Barrett 0 0 3 0 &
0.00 0.00 2.07 0.00 2.07
Les Roberts 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual 0 0 4 0 4
Total 0.00 0.00 1.55 0.00 1.55
ORS Content Manager Dan Barrett 0 0 1 0 1
0.00 0.00 2.67 0.00 2.67
Les Roberts 0 0 1 0 1
0.00 0.00 0.97 0.00 0.97
Assigned to Individual 0 0 2 0 2
Total 0.00 0.00 1.82 0.00 1.82
Rural Central Desktop Jay Barfuss 0 0 13 0 13
Support 0.00 0.00 0.26 0.00 0.26
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Critical High Low Medium ATTR Total
Human Services Rural Central Desktop Jeremy Standifird 0 0 6 0 6
Support 0.00 0.00 1.66 0.00 1.66
Jessica Purcell 0 0 23 0 23
0.00 0.00 0.00 0.00 0.00
John Donaldson 0 0 50 1 51
0.00 0.00 0.07 0.35 0.08
Paul Petersen 0 0 17 0 17
0.00 0.00 2.05 0.00 2.05
Robert Case 0 0 33 0 33
0.00 0.00 1.08 0.00 1.08
Ron LeBaron 0 0 37 0 37
0.00 0.00 0.68 0.00 0.68
Todd Hardy 0 0 5 0 5
0.00 0.00 2.20 0.00 2.20
Troy Morris 0 0 11 0 11
0.00 0.00 0.48 0.00 0.48
Assigned to Individual 0 0 195 1 196
Total 0.00 0.00 0.68 0.35 0.68
Rural North Desktop Dane Smith 0 0 7 0 7
Support 0.00 0.00 0.21 0.00 0.21
Don Higgs 0 0 6 0 6
0.00 0.00 1.30 0.00 1.30
Kim Ratushniak 0 0 31 0 31
0.00 0.00 0.00 0.00 0.00
Lori Hartzell 0 0 29 0 29
0.00 0.00 1.10 0.00 1.10
Neil Smedley 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
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Human Services Rural North Desktop Rodney Peterson 0 0 1 0 1
Support 0.00 0.00 3.02 0.00 3.02
Ruston McKay 0 0 63 0 63
0.00 0.00 0.22 0.00 0.22
Ryan Casey 0 0 10 0 10
0.00 0.00 0.59 0.00 0.59
Steven Haderlie 0 0 1 0 1
0.00 0.00 1.63 0.00 1.63
Assigned to Individual 0 0 152 0 152
Total 0.00 0.00 0.42 0.00 0.42
Rural South Desktop Doug Chaston 0 0 4 0 4
Support 0.00 0.00 0.26 0.00 0.26
Doug Thornton 0 0 4 0 4
0.00 0.00 0.25 0.00 0.25
Lance Nay 0 0 12 0 12
0.00 0.00 0.00 0.00 0.00
Lane Adams 0 0 6 0 6
0.00 0.00 3.21 0.00 3.21
Meladye Shively 0 0 2 0 2
0.00 0.00 1.18 0.00 1.18
Ryan Bennett 0 0 2 0 2
0.00 0.00 0.46 0.00 0.46
Scott Jesienouski 0 0 7 0 7
0.00 0.00 0.47 0.00 0.47
Assigned to Individual 0 0 37 0 37
Total 0.00 0.00 0.75 0.00 0.75
Salt Lake Data Center Darren Wayment 0 0 1 0 1
Operations 0.00 0.00 0.00 0.00 0.00
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Human Services Salt Lake Data Center Assigned to Individual 0 0 1 0 1
Operations Total 0.00 0.00 0.00 0.00 0.00
Security Bart Grant 0 0 3 0 &
0.00 0.00 0.99 0.00 0.99
Assigned to Individual 0 0 3 0 3
Total 0.00 0.00 0.99 0.00 0.99
Strategic Dennis Rogers 0 0 2 0 2
Communications 0.00 0.00 5.35 0.00 5.35
Luis Larios 0 0 4 0 4
0.00 0.00 3.35 0.00 3.35
Assigned to Individual 0 0 6 0 6
Total 0.00 0.00 4.01 0.00 4.01
Voice Engineering Dave Vasenda 0 0 1 0 1
0.00 0.00 1.57 0.00 1.57
Assigned to Individual 0 0 1 0 1
Total 0.00 0.00 1.57 0.00 1.57
Voice Operations Gail Christiansen 0 0 4 0 4
0.00 0.00 0.47 0.00 0.47
Julie Sabato 0 3 0 0 3
0.00 0.43 0.00 0.00 0.43
Kelly Johnson 0 0 3 0 &
0.00 0.00 0.63 0.00 0.63
Leon Owen 0 1 0 0 1
0.00 0.59 0.00 0.00 0.59
Romanza Hamblin 0 0 21 2 23
0.00 0.00 0.59 0.29 0.57
Assigned to Individual 0 4 28 2 34
Total 0.00 0.47 0.58 0.29 0.55
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Human Services Voice/Data/WAN Services Art Scott 0 0 1 0 1
0.00 0.00 1.84 0.00 1.84
Greg Blessing 0 0 1 0 1
0.00 0.00 2.23 0.00 2.23
Mike Johnson 0 0 1 0 1
0.00 0.00 6.31 0.00 6.31
Spencer Blodgett 0 0 1 0 1
0.00 0.00 1.90 0.00 1.90
T Artis 0 0 2 0 2
0.00 0.00 1.95 0.00 1.95
Assigned to Individual 0 0 6 0 6
Total 0.00 0.00 2.70 0.00 2.70
Assigned Group Total 2 7 1,897 5 1,911
1.95 0.38 1.28 5.60 1.28
Customer Company Total 2 7 1,897 5 1,911
1.95 0.38 1.28 5.60 1.28
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INC000000376873  Rod Cromar PC/Laptop Error Utah Statewide Immunization In TIR Missed: Yes 1.28
Application Support - USIIS JC Alexander Human Services Low Closed TTR Missed: Yes 9.51
INC000000379664  Scott Abeyta Application None None TIR Missed: Yes 7.80
Application Support - MMIS John Campbell Human Services Low Closed TTR Missed: Yes 690.42
INC000000395333 Bart Mason PC/Laptop Hardware None TIR Missed: No 0.21
Rural North Desktop Support Don Higgs Human Services Low Closed TTR Missed: No 0.30
INC000000405854  Barbara Vargas Telecom Feature Telephone TIR Missed: Yes 1.57
Voice Engineering Dave Vasenda Human Services Low Closed TTR Missed: No 1.57
INC000000411013 Donalin Martin None None BlackBerry Configuration TIR Missed: Yes 7.10
Application Services Paul Lundell Human Services Low Closed TTR Missed: Yes 150.87
INC000000411867 Dori Wintle Application None Novell GroupWise TIR Missed: Yes 7.56
Application Services Paul Lundell Human Services Low Closed TTR Missed: Yes 49.15
INC000000412180  Scott Gerber None None None TIR Missed: No 0.07
Application Services Bill Felt Human Services Low Closed TTR Missed: Yes 465.86
INC000000427629  Kira Pedroza Application None Citrix ICA Client TIR Missed: No 0.88
Application Services Tony Larsen Human Services Low Closed TTR Missed: Yes 22.36
INC000000431148  Jil Tooker None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No
INC000000431759  Stephanie Hernandez None None None TIR Missed: Yes 1.33
Application Services Paul Lundell Human Services Low Closed TTR Missed: No 1.64
INC000000431762  Donalin Martin None None BlackBerry Configuration TIR Missed: Yes 1.33
Application Services Paul Lundell Human Services Low Closed TTR Missed: No 1.66
INC000000431763  Pam Boydston None None None TIR Missed: Yes 1.33
Application Services Paul Lundell Human Services Low Closed TTR Missed: No 2.76
INC000000431872  Wayne Airmet Application None State Payroll Time Entry Systen TIR Missed: No 0.41
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No 0.87
INC000000432004 Kris Shaw PC/Laptop None None TIR Missed: No 0.71
Metro A Desktop Support Mike Beynon Human Services Low Closed TTR Missed: No 0.71
INC000000432575 Kristin Urry Network Incident None TIR Missed: No 0.00
Metro B Desktop Support Ken Bolkcom Human Services Low Closed TTR Missed: No 1.72
INC000000433778  Jennette Stone None None None TIR Missed: No 0.07
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: No 0.64
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INC000000433885  Sherrie Snow None None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No 0.16
INC000000434298 Dawn Hollingsworth Application Error Microsoft Word TIR Missed: No 0.28
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No 2.28
INC000000434557  Cyndi Cox None None Adobe Acrobat TIR Missed: Yes 1.37
Rural South Desktop Support Scott Jesienouski Human Services Low Closed TTR Missed: No 1.37
INC000000435440  Mindy Saari PC/Laptop Error None TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Human Services Low Closed TTR Missed: No
INC000000435942 Patrick Burton Application Error Microsoft Word TIR Missed: No 0.84
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: Yes 12.60
INC000000435989  Tina Lloyd None None None TIR Missed: No 0.20
Rural South Desktop Support Ryan Bennett Human Services Low Closed TTR Missed: No 0.20
INC000000436202 Adam Dover PC/Laptop None None TIR Missed: No 0.31
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No 1.08
INC000000436451 Sandra Gustaveson Network None None TIR Missed: No 0.00
Metro A Desktop Support Mike Beynon Human Services Low Closed TTR Missed: No 2.04
INC000000437013 Jason Burton Application None None TIR Missed: No 0.08
ORS Adobe Support Tim Corless Human Services Low Closed TTR Missed: Yes 26.47
INC000000437405  Darlene Pierce Application Password State Payroll Time Entry Systen TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000437410 Sheila Shumway Application None PGP TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.00
INC000000437489  Jim A Miller PC/Laptop Performance None TIR Missed: No 0.18
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No 0.82
INC000000437652  Tina Myers Network Incident None TIR Missed: No 0.04
Rural North Desktop Support Rodney Peterson Human Services Low Closed TTR Missed: No 3.02
INC000000437663 Lisa Graham None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: Yes 6.18
INC000000437777  Zachary W Gillespie Application Password None TIR Missed: No 0.26
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.26
INC000000437798  Amber Levao None None None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000437799  Jesse Killpack None None None TIR Missed: No 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No 0.00
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INC000000437803  Bruce James Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.00
INC000000437817  james Athey None None None TIR Missed: No 0.07
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.07
INC000000437928  Marcie Kay None None None TIR Missed: No 0.00
Application Services Dustin Crump Human Services Low Closed TTR Missed: No 0.00
INC000000437945  Tylean Peck Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.00
INC000000437946 Lindsey Call Network Password Novell Client for 32-bit Windows TIR Missed: No 0.29
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.29
INC000000437953  Rick Birrell None None None TIR Missed: No 0.00
Capitol Hosting Mike Tyrrell Human Services Low Closed TTR Missed: No 0.00
INC000000437971 Erica Vunder None None None TIR Missed: No 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No 0.00
INC000000437985  Clark Fowlke Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Eileen Dubach Human Services Low Closed TTR Missed: No 0.00
INC000000438014  Rebecca Mullan Application Password RSA SecurlD Software Token  TIR Missed: No 0.31
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.51
INC000000438039 Rebekah Ramey Application Password DB2 Query Management Facilit TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.00
INC000000438040  Pauletta Worthen None None None TIR Missed: No 0.01
Help Desk Eileen Dubach Human Services Low Closed TTR Missed: No 0.01
INC000000438043  Scott Abeyta Application Password DB2 Query Management Facilit TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.00
INC000000438047  Jeff Marrott Application Password PGP TIR Missed: No 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.00
INC000000438049  Julie Mortensen None None None TIR Missed: No 0.56
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 1.30
INC000000438052  Bethany Votroubek Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Human Services Low Closed TTR Missed: No 0.00
INC000000438055  Krista Murphy None None None TIR Missed: No 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.00
INC000000438060 Debra Dopp Application Password RSA SecurlD Software Token  TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
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INC000000438061 Sherrie Chynoweth None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Human Services Low Closed TTR Missed: No 0.00
INC000000438065 Marva Anderson Application Error PGP TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.00
INC000000438068 Krista Murphy Network Error Novell Client for 32-bit Windows TIR Missed: No 0.48
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.78
INC000000438078  Eric Jenkins Application Error Employee Gateway TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.10
INC000000438082  Chuck Berglund Application Password PGP TIR Missed: No 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.00
INC000000438085  Lisa Tarbox Application Password DB2 Query Management Facilitt TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438098 Deborah Wilbur Application Error Content Manager TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438109  Angela Schmith Mainframe Password BlueZone TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438117 Brian Olsen Application Password Citrix ICA Client TIR Missed: No 0.67
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.87
INC000000438121 Nancy Newman Application Password RSA SecurlD Software Token  TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438134  Carrie Worthen PC/Laptop Hardware None TIR Missed: No 0.16
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 0.95
INC000000438167 Sherrie Chynoweth Application Error PGP TIR Missed: No 0.17
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No 0.62
INC000000438183  Jerad Wallace None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Human Services Low Closed TTR Missed: No 0.00
INC000000438215 Rebecca Mullan Mainframe Password BlueZone TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438216  Yolanda Copeland Network Password pap TIR Missed: No 0.00
Metro D Help Desk John Robinson Human Services Low Closed TTR Missed: No 0.00
INC000000438224  Kiri Brough Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438238  Clark Fowlke Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No 0.00
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INC000000438257  Cindy S Clark Application Password Citrix ICA Client TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438258  Gladys Davis Mainframe Password None TIR Missed: No 0.44
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 2.36
INC000000438270  Jarilyn Sterling Application Password Citrix ICA Client TIR Missed: No 0.08
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.60
INC000000438281 Evelyn Cloward Network Password None TIR Missed: No 0.00
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No 0.40
INC000000438283  Nancy Gould PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No 0.38
INC000000438296 Denise Bradshaw Application None Internet Explorer TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438341 Yolanda Copeland Application Password Utah Master Directory TIR Missed: No 0.36
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.57
INC000000438347 Linda Wininger PC/Laptop Virus None TIR Missed: No 0.25
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: No 4.36
INC000000438352 Lennie Knowlton Application Error PGP TIR Missed: No 0.23
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.25
INC000000438361 Barbara Toler Application Password Citrix ICA Client TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438373  Olga Cordero Telecom Voice Mail Telephone TIR Missed: No 0.06
Voice Operations Romanza Hamblin Human Services Low Closed TTR Missed: No 0.36
INC000000438401 Laurie Adams Network Incident Novell ConsoleOne TIR Missed: No 0.07
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.60
INC000000438403  Stacy Gibson None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No 0.00
INC000000438408 Shamayne Russell None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No
INC000000438410  Cheryl Dubach Application None Novell GroupWise TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438412  Ivana Meandzija Application None Contract Approval Payment Sys TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438421 Mark Hollingshead PC/Laptop Hardware None TIR Missed: No 0.73
Rural South Desktop Support Ryan Bennett Human Services Low Closed TTR Missed: No 0.73
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INC000000438427  Nancy Nixon Application Password DB2 Query Management Facilit TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.03
INC000000438434  Rebecca Mullan Application Password Utah Criminal Justice Informatio TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438459  Becky Gallegos PC/Laptop None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.84
INC000000438460 Lorraine Morgan None None None TIR Missed: No 0.00
Operations Production Control Lester Aoki Human Services Low Closed TTR Missed: No 1.07
INC000000438465 Stacey Torres None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.27
INC000000438466  Dan Chatterton None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.23
INC000000438467  Jody Eby Application None None TIR Missed: No 0.36
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.82
INC000000438472 Lory Pond None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.08
INC000000438473 Nuchanaad Martin Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.74
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 1.94
INC000000438476  Gladys Davis Application Password DB2 Query Management Facilit TIR Missed: No 0.78
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.78
INC000000438479  Christine Peasley Application None PGP TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438485  Jann Nishimoto Application Error Novell GroupWise TIR Missed: No 0.78
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.81
INC000000438491 Alisa Alonzo Network Error Novell Client for 32-bit Windows TIR Missed: No 0.93
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 1.03
INC000000438495  Sandra Gustaveson PC/Laptop Performance None TIR Missed: No 0.42
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No 2.25
INC000000438514  Linda Baggs None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No 0.00
INC000000438544  Judy Hull PC/Laptop Error None TIR Missed: No 0.08
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: No 4.32
INC000000438548 Ming Wang Network Virus Novell GroupWise TIR Missed: No 0.88
Application Services Tony Larsen Human Services Low Closed TTR Missed: No 3.39
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INC000000438549  Lulama Soko Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No 0.00
INC000000438554  Christine Peasley Network Incident None TIR Missed: No 0.49
Metro B Desktop Support Wayne Higgs Human Services Low Closed TTR Missed: No 3.08
INC000000438560 Joseph Gonzalez Network Incident Novell ConsoleOne TIR Missed: No 0.05
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: N/A
INC000000438561 Dani Herzog None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No 0.00
INC000000438563  Steve Jay Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
INC000000438564  Stacey Gleed Print/Copy/Scan/Fax Incident None TIR Missed: No 0.49
Metro B Desktop Support Michael Barth Human Services Low Closed TTR Missed: No 5.60
INC000000438582  Stacey Keyes Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 1.03
INC000000438589  Marty Robins None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
INC000000438600 A Sue Taylor Network None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.07
INC000000438649 Marilyn Holiday Network Error None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.33
INC000000438668 Don Reid Application Error Novell GroupWise TIR Missed: No 0.09
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.17
INC000000438686 Karlene Kjerstin Application Error PGP TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.08
INC000000438715  Curtis Downing Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.00
INC000000438727  Penny Rice None None Office of Recovery Services Infc TIR Missed: No 0.44
Mainframe Systems Support Greg Shoop Human Services Low Closed TTR Missed: No 2.25
INC000000438756 lvana Meandzija Application None Contract Approval Payment Sys TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.23
INC000000438757  Rashelle Butcher Application Error None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.12
INC000000438774  Gene Ashdown Application Error ZENworks for Desktops TIR Missed: No 0.07
Metro B Desktop Support Michael Barth Human Services Low Closed TTR Missed: No 3.52
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INC000000438778  Carlos Sylvanstoke Network Password None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.02
INC000000438782  Zlatko Porobic Application Error Novell GroupWise TIR Missed: No 0.50
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.84
INC000000438783  Jil Tooker PC/Laptop Error None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438785 Joanna Anderson None None RSA SecurlD Software Token  TIR Missed: No 0.20
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.45
INC000000438799 Thomas McCloud Application None Novell GroupWise TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.08
INC000000438800  Justina Flesher Network Incident Novell ConsoleOne TIR Missed: No 0.41
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.42
INC000000438802 Dorothy Richardson Application None SAFE TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438803 Betty Anderson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Human Services Low Closed TTR Missed: No 0.00
INC000000438840 Brooke Bradshaw Network Error Novell Client for 32-bit Windows TIR Missed: No 0.34
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.35
INC000000438865  Sherri Hernandez Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.04
INC000000438871 Ellen Carle Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
INC000000438912 Rob Ross Network None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.03
INC000000438927 Margo Vick Application Error ZENworks for Desktops TIR Missed: No 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No 0.00
INC000000438933 Eric Bonnett Application None Microsoft Word TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000438949 Joseph Gonzalez Network None Novell Client for 32-bit Windows TIR Missed: No 0.09
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.50
INC000000438953  Nan Mendenhall None None None TIR Missed: No 0.14
Voice Operations Julie Sabato Human Services High Closed TTR Missed: No 0.50
INC000000438954  Margo Vick Network Incident None TIR Missed: No 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No 0.00
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INC000000438966  Jenna Leishman PC/Laptop Hardware None TIR Missed: No 0.12
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No 0.69
INC000000438974  Jenna Leishman None None PGP TIR Missed: No 0.17
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No 0.59
INC000000438984  Joanne Shugart None None Novell GroupWise TIR Missed: No 0.09
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: No 0.47
INC000000438999  Pat Peterson PC/Laptop None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.33
INC000000439023  Gladys Davis Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
INC000000439029  Robert Jones None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No 0.00
INC000000439039  Rebecca Collier Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No 0.00
INC000000439064  Marty Shannon Application Reporting SAFE TIR Missed: No 0.18
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.18
INC000000439065 Helen M DiCaro Application Error Novell GroupWise TIR Missed: No 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No 0.06
INC000000439066  Bruce W Zylks Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No 0.00
INC000000439130 Paul Carver Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439131 Jodi Patterson Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439132  Jodi Patterson Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439140 Eliza Tompkins Application Error Employee Gateway TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.01
INC000000439148  Celeste LaBorde None None PGP TIR Missed: No 0.00
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 0.00
INC000000439152  Jarilyn Sterling Application Password Citrix ICA Client TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.05
INC000000439160  Valerie King PC/Laptop Hardware None TIR Missed: No 0.60
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 2.75
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INC000000439164  Paul Whitehead Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439165 Thomas Smith Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.50
INC000000439167 Kyle Goudie Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.51
INC000000439168  Maria Mulitalo Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.52
INC000000439187  Gina Thomas Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.00
INC000000439197  Paula Loakes PC/Laptop Hardware None TIR Missed: No 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.89
INC000000439205 Brent Platt Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.00
INC000000439217 Ernest Akimseu None None Adobe Acrobat TIR Missed: No 0.00
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: No 1.95
INC000000439221 Josie Angerhoser Application Password Novell GroupWise TIR Missed: No 0.37
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.48
INC000000439224  Lori Jones Application Password Citrix ICA Client TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000439226 Jennie Olson PC/Laptop Password None TIR Missed: No 0.13
Rural South Desktop Support Lane Adams Human Services Low Closed TTR Missed: No 2.01
INC000000439230 Kari Smith PC/Laptop None None TIR Missed: No 0.08
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 3.42
INC000000439240  Carol Grawey Print/Copy/Scan/Fax None None TIR Missed: No 0.13
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No 3.03
INC000000439247  Angela Schmith None None None TIR Missed: Yes 1.67
Application Services Paul Lundell Human Services Low Closed TTR Missed: No 2.88
INC000000439266  Richard Hallam Print/Copy/Scan/Fax Incident None TIR Missed: No 0.12
Metro B Desktop Support Wayne Higgs Human Services Low Closed TTR Missed: No 5.42
INC000000439268  Gary Howarth Application None None TIR Missed: No 0.07
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 2.05
INC000000439274  Naomi Curiel PC/Laptop Hardware None TIR Missed: No 0.03
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 1.46
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INC000000439276  Sheryl St Clair Application None SAFE TIR Missed: No 0.12
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No 1.20
INC000000439281  Vickie Jones Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.00
INC000000439288  Jana Gierisch Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439308 Lorene Afo Application None SAFE TIR Missed: No 0.45
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 1.19
INC000000439314  Marcie Kay Network Password Novell Client for 32-bit Windows TIR Missed: No 0.08
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.1
INC000000439315  Debbie Koew Application None None TIR Missed: No 0.16
Metro B Desktop Support Bill Crowther Human Services Low Closed TTR Missed: No 1.05
INC000000439316  Mary C Blackburn Network Incident None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439317 Bonnie Northrup Application Error eFIND/eSHARE TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439329 Debbie Koew Mainframe Password BlueZone TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439340 Anna Reposa Application Password Novell GroupWise TIR Missed: No 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No 0.86
INC000000439349 Christopher Stock Network None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.07
INC000000439350 Jana Gierisch None None Microsoft Word TIR Missed: No 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.02
INC000000439352  Curtis Downing Network Error Novell Client for 32-bit Windows TIR Missed: No 0.28
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.48
INC000000439359  Susan Johnson None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
INC000000439360 Wendy Ludlow Network Incident None TIR Missed: No 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No 0.78
INC000000439361 Janie Lopez Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
INC000000439362  Janie Lopez Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
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INC000000439364  Melissa Black Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
INC000000439381 Brian D Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439385 James Musgrave Application None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.07
INC000000439387  Brian D Nelson Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439390 Les Carter Application Error Novell GroupWise TIR Missed: No 0.28
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.61
INC000000439395 Dawn Hollingsworth Network Incident None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439406  Candice Barber None None None TIR Missed: No 0.00
Rural North Desktop Support Dane Smith Human Services Low Closed TTR Missed: No 0.12
INC000000439423  Jennifer Coomer Application Error Medicaid Managed Information - TIR Missed: No 0.66
Operations Production Control Duane Hardy Human Services Low Closed TTR Missed: No 0.81
INC000000439426 Daniel Musto PC/Laptop Error None TIR Missed: No 0.93
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.96
INC000000439437  Janeen Brazier Application None Novell GroupWise TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439444  Wendy Thompson Network Error None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.10
INC000000439452 Heidi Hansen None None None TIR Missed: No 0.00
Operations Production Control Christie Burnham Human Services Low Closed TTR Missed: No 0.00
INC000000439455 Linda Obrien PC/Laptop Error None TIR Missed: No 0.73
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: Yes 6.35
INC000000439463  Julie Elder Print/Copy/Scan/Fax Error Code None TIR Missed: No 0.03
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 1.15
INC000000439476 Malcolm Evans Application None Novell GroupWise TIR Missed: No 0.01
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 3.73
INC000000439480  Phillip Jones Application None Novell GroupWise TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439482  Linda Baggs None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No
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INC000000439488  Lory Pond Application None BlueZone TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.08
INC000000439499  Peggy Major Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.03
INC000000439504  Deena Ott None None None TIR Missed: No 0.00
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No 0.51
INC000000439510  Craig Neibaur Print/Copy/Scan/Fax Incident None TIR Missed: No 0.66
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 3.39
INC000000439530  Judy Hammer Application None Novell GroupWise TIR Missed: No 0.44
Application Services Paul Lundell Human Services Low Closed TTR Missed: No 2.58
INC000000439534  Laurie Roderick None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Human Services Low Closed TTR Missed: No 0.00
INC000000439545 David Cianto Application None Internet Explorer TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 5.18
INC000000439547  Janis Widdison Network Incident None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439549  Jorge Noguera Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No 0.00
INC000000439567 lvana Meandzija Application None Contract Approval Payment Sys TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439571 Mindy Sneddon Mobile Devices None None TIR Missed: No 0.54
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No 0.54
INC000000439589  Curtis Downing Application Reporting Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No 0.00
INC000000439604  Rebecca Collier Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000439606  Janis Widdison Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.00
INC000000439609  Zlatko Porobic Application None BlueZone TIR Missed: Yes 1.01
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 3.30
INC000000439614  Matt Church Print/Copy/Scan/Fax Queue None TIR Missed: No 0.95
Metro B Desktop Support Wayne Higgs Human Services Low Closed TTR Missed: No 1.25
INC000000439616  Melissa Herrera Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.00
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INC000000439623  Elaine Maltby Network Error None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 2.75
INC000000439632  Melanie Reynolds None None RSA SecurlD Software Token  TIR Missed: No 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.00
INC000000439641 Steve Jay Application None None TIR Missed: No 0.16
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 0.52
INC000000439651 Jill McAfee Application None Contract Approval Payment Sys TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439652  Christopher Fiagle Application None SAFE TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.05
INC000000439665 Savannah Leonard Application Password Utah Criminal Justice Informatio TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439708  Jennifer Coomer None None Medicaid Managed Information - TIR Missed: No 0.14
Application Support - MMIS John Campbell Human Services Low Closed TTR Missed: Yes 6.40
INC000000439714  Heather Allinson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.00
INC000000439715  Jaimee Little Application Error Internet Explorer TIR Missed: No 0.12
Help Desk Julie VanBeekum Human Services Low Closed TTR Missed: No 0.12
INC000000439718  Janis Widdison Application None Microsoft Excel TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No 1.08
INC000000439730  Justina Flesher None None None TIR Missed: No 0.00
Operations Production Control Christie Burnham Human Services Low Closed TTR Missed: No 0.00
INC000000439734  Kathleen Fife Application Password DB2 Query Management Facilit TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000439735 Tami Long PC/Laptop None None TIR Missed: No 0.16
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 0.65
INC000000439746 Cathy Miller Application Password PGP TIR Missed: No 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No 0.00
INC000000439749 Maltin Hakrama Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000439764  Aude Bermond Hamlet  None None SAFE TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No
INC000000439773  Christopher Fiagle Application None SAFE TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00

Page 510 of 1399



Enterprise Incident Report January 2012

As of 2/23/2012
|Human Services I
INC000000439795 Mary Jensen PC/Laptop Performance None TIR Missed: No 0.78
Metro B Desktop Support Bill Crowther Human Services Low Closed TTR Missed: No 3.15
INC000000439802  Margaret Farrington Print/Copy/Scan/Fax None None TIR Missed: No 0.1
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 0.27
INC000000439803  Ashley Brown Network Password Novell ConsoleOne TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Human Services Low Closed TTR Missed: No 0.00
INC000000439824  Curtis Downing Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No 0.00
INC000000439836  Vickie Long PC/Laptop Hardware None TIR Missed: No 0.00
Help Desk Julie VanBeekum Human Services Low Closed TTR Missed: No 0.00
INC000000439845  Robert Jowett Application Password Utah Criminal Justice Informatio TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.06
INC000000439854  Adam Ashworth Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No 0.00
INC000000439862 Amy N Hall Application None SAFE TIR Missed: Yes 1.46
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No 2.07
INC000000439863  Janet E Campbell Application None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.08
INC000000439865  Sherrie Chynoweth PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No 1.42
INC000000439877  Janie Lopez Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.02
INC000000439884 Ronni Eggen Application Error None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No 0.00
INC000000439888 Dian Chivers Application Error None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No 0.00
INC000000439889  Linda Prince None None 511 Travelers Information Syste TIR Missed: No 0.12
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.12
INC000000439903  Peggy Allen None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No 0.00
INC000000439912  Aubrey Myers None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No 0.00
INC000000439913  Aileen Macart Application Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No 0.00
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INC000000439921  Tammy Powell Application Password PGP TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No 0.00
INC000000439925 Brad Tomlinson None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No 0.00
INC000000439928 Bethany Votroubek Application Error SAFE TIR Missed: No 0.15
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.27
INC000000439932  Jessica Stubbs None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No 0.00
INC000000439935  Nicki Bidlack None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No 0.00
INC000000439947  Joseph Harmon Application Password DB2 Query Management Facilitt TIR Missed: No 0.04
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No 0.04
INC000000439963  Misty Bringhurst Print/Copy/Scan/Fax Error Code None TIR Missed: No 0.76
Rural South Desktop Support Lane Adams Human Services Low Closed TTR Missed: No 0.76
INC000000439986 Larry H. brown Application Error ZENworks for Desktops TIR Missed: No 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No 0.00
INC000000440000 Lori Butler Application Reporting Office of Recovery Services Infc TIR Missed: No 0.08
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.12
INC000000440012 Brent Platt Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No 0.00
INC000000440023 Nancy Barowski Application Password Citrix ICA Client TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.00
INC000000440027  Sheila Shumway None None Office of Recovery Services Infc TIR Missed: No 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No 0.00
INC000000440100  Jessi Calder Network Incident IManager TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Human Services Low Closed TTR Missed: No 2.91
INC000000440114  Jeri Boyle Application Error Citrix ICA Client TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440116 Diane Hannah PC/Laptop Hardware None TIR Missed: No 0.00
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No 0.52
INC000000440127  Rebecca Collier Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000440155  Lorraine Morgan None None None TIR Missed: No 0.00
Operations Production Control Lester Aoki Human Services Low Closed TTR Missed: No 0.00
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INC000000440165  Gordon Gunn Application None Employee Gateway TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440166  Denise Bradshaw Application Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Doug Chaston Human Services Low Closed TTR Missed: No 0.00
INC000000440169  Colleen Garrett Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Julie VanBeekum Human Services Low Closed TTR Missed: No 0.00
INC000000440175 Ken Ransom None None RSA SecurlD Software Token  TIR Missed: No 0.07
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.20
INC000000440181 Misty Bringhurst Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No 0.00
INC000000440194  Terri Dixon Network None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No 1.50
INC000000440196  Joy Stover Network Error Novell Client for 32-bit Windows TIR Missed: No 0.04
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.28
INC000000440198 Lory Pond None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.02
INC000000440203  Carol Black Network Incident Novell eDirectory TIR Missed: No 0.08
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.23
INC000000440205  Jessica Gallegos Network Incident None TIR Missed: No 0.12
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 0.94
INC000000440207 Darrin Lee Application Password Citrix ICA Client TIR Missed: No 0.22
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.29
INC000000440214  Corvin Bergstrom Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No 0.00
INC000000440215  Stacey Boyd PC/Laptop Hardware None TIR Missed: No 0.34
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 0.34
INC000000440236 Mike Derbidge None None None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440243 Holly Pope None None None TIR Missed: No 0.00
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No 0.29
INC000000440266  Christine Peasley Network None None TIR Missed: No 0.42
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.51
INC000000440268  Tonya Myrup Application Error Citrix ICA Client TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.03
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INC000000440297  Patrice Dozier Mainframe None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.24
INC000000440298  Shelly Park Mainframe Password BlueZone TIR Missed: No 0.23
Operations Production Control Duane Hardy Human Services Low Closed TTR Missed: No 0.24
INC000000440316  Bart Mason PC/Laptop None None TIR Missed: No 0.12
Metro B Desktop Support Annice Valdez Human Services Low Closed TTR Missed: No 5.48
INC000000440317  Stormi Fairbanks Application Password Novell GroupWise TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440320  Gina Thomas Network Error None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.05
INC000000440325 Pam Lee Application Password DB2 Query Management Facilitt TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.01
INC000000440330 Lynne Wright None None None TIR Missed: No 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 0.00
INC000000440352  John Godfrey Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No 0.00
INC000000440358 Wendy Thompson Application Password PGP TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440366  Jeffie Stones Application Password Utah Master Directory TIR Missed: No 0.16
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No 1.75
INC000000440368  Carlyn Stansfield Application None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.05
INC000000440374 Lee Manley None None None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440388  Marty Robins None None DB2 Query Management Facilit TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.60
INC000000440393  Cherilyn Webster Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
INC000000440397  Marty Robins Application Password DB2 Query Management Facilit TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440400 Brenda Fotheringham None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No 0.00
INC000000440410  Kathy Wilcox Telecom None None TIR Missed: No 0.00
Help Desk Julie VanBeekum Human Services Low Closed TTR Missed: No
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INC000000440412 Robbie Adams Application Error Internet Explorer TIR Missed: No 0.00
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No 5.64
INC000000440414  Tom Hess Application Error Internet Explorer TIR Missed: No 0.00
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No 0.39
INC000000440419  Elaine Totten Application Error PGP TIR Missed: No 0.25
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.34
INC000000440424  Christopher Stock None None ZENworks for Desktops TIR Missed: No 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No 0.00
INC000000440429 Monica Hernandez Application Password Utah Master Directory TIR Missed: No 0.51
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No 1.27
INC000000440434  Jessica Gallegos Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.84
INC000000440439 Brianna Jones None None None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000440442  Ceci Castillo Telecom None Telephone TIR Missed: No 0.1
Voice Operations Romanza Hamblin Human Services Low Closed TTR Missed: No 0.43
INC000000440449  Tammera Bingham Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000440462 Mary Durfee None None ZENworks for Desktops TIR Missed: No 0.26
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No 0.26
INC000000440469 Debbie Jones Network Error Novell Client for 32-bit Windows TIR Missed: No 0.25
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 3.38
INC000000440493 Polly Colbert Application Password Novell GroupWise TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.02
INC000000440495 Marty Robins PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Human Services Low Closed TTR Missed: No 0.00
INC000000440496 Mark Perry Application Password Citrix ICA Client TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000440566  Mary Durfee None None None TIR Missed: No 0.00
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No 0.74
INC000000440610  Bob Parker Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No 0.00
INC000000440622  Darlene Pierce Application Error State Payroll Time Entry Systerr TIR Missed: No 0.07
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.12
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INC000000440630 Diana Corona Application Error Office of Recovery Services Infc TIR Missed: No 0.00
Rural North Desktop Support Don Higgs Human Services Low Closed TTR Missed: No 1.00
INC000000440644  Lisa Green Application None Novell GroupWise TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440648  Diane Maciel Application None None TIR Missed: No 0.03
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 1.71
INC000000440660 Amy N Hall PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No 0.69
INC000000440690  Yolanda Copeland Network Error None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.52
INC000000440759  Jamie Groo Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440762  Jacci Yeager None None None TIR Missed: No 0.00
Rural North Desktop Support Dane Smith Human Services Low Closed TTR Missed: No 0.02
INC000000440766 Lory Pond None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.00
INC000000440774  Albert Phipps None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.00
INC000000440789  Alison Warner None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.00
INC000000440797  Troy Gasser None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.00
INC000000440809 Kori Richins None None None TIR Missed: No 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 0.00
INC000000440812  Craig Neibaur None None None TIR Missed: No 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No 0.00
INC000000440827 Ryan Parker Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000440830 Lamont Felt None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.00
INC000000440832  Kerry Soelberg None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No 0.00
INC000000440836  Shellene West Network Error None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.19
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INC000000440841 Dan Bessinger Application Error PGP TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Human Services Low Closed TTR Missed: No 0.00
INC000000440844  Dan Bessinger Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Human Services Low Closed TTR Missed: No 0.00
INC000000440846  Phil Mendelson Application Error PGP TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Human Services Low Closed TTR Missed: No 0.00
INC000000440850 Rachel Edwards Application Error PGP TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Human Services Low Closed TTR Missed: No 0.00
INC000000440853  Phil Mendelson Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Human Services Low Closed TTR Missed: No 0.00
INC000000440857  Rachel Edwards Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Human Services Low Closed TTR Missed: No 0.00
INC000000440860  Annette Babisz Network None None TIR Missed: No 0.1
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.18
INC000000440866 Jacqueline Burks Network Password None TIR Missed: No 0.00
Help Desk Julie VanBeekum Human Services Low Closed TTR Missed: No 0.00
INC000000440875  Jacqueline Burks Wireless Connectivity None None TIR Missed: No 0.05
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.09
INC000000440887  Ruth Hauser Application Error State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No 0.00
INC000000440928  Jennifer Stoltmann Wireless Connectivity None None TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.07
INC000000440950  Amaitsa Livoyochi Application Reporting Utah Cares TIR Missed: No 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No 0.00
INC000000440964 D'Lyn Mayne Application Reporting None TIR Missed: No 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No 0.00
INC000000440965 Margo Vick Application Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No 0.00
INC000000440966 Josette Harding Application Error None TIR Missed: No 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No 0.00
INC000000440967  D'Lyn Mayne Application Error None TIR Missed: No 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No 0.00
INC000000440976  Linda Wininger None None None TIR Missed: No 0.00
Metro B Desktop Support Tyler Pearce Human Services Low Closed TTR Missed: Yes 6.60
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INC000000440982  Felicia Thomas PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Troy Morris Human Services Low Closed TTR Missed: No 0.00
INC000000441002  Tammy Knight Application Error RSA SecurlD Software Token  TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000441007  Diane Miller None None PGP TIR Missed: No 0.00
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No 0.00
INC000000441022 Navina Forsythe None None None TIR Missed: No 0.12
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.23
INC000000441024  Jacob Larson PC/Laptop None None TIR Missed: No 0.21
Rural Central Desktop Support Troy Morris Human Services Low Closed TTR Missed: No 0.61
INC000000441025 Rod Talaeai PC/Laptop None None TIR Missed: No 0.32
Metro B Desktop Support Ken Bolkcom Human Services Low Closed TTR Missed: No 1.77
INC000000441027 Brent Platt Application Error ZENworks for Desktops TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000441035 Kelly Richards Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000441040 Kiri Brough Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000441052  Delilah Thomas Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000441066  Donelle Clements Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000441068 Rachel Burningham Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.00
INC000000441073 Marilee Greenland Application Error None TIR Missed: No 0.28
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.40
INC000000441085  Tracy Cundick Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro C Help Desk Reed Stohel Human Services Low Closed TTR Missed: No 0.00
INC000000441106 Denese Bleak Network Incident None TIR Missed: No 0.12
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No 0.13
INC000000441110 Lana Kopecky Application Error Contract Approval Payment Sys TIR Missed: No 0.00
Capitol Hosting Kyle Burkhardt Human Services Low Closed TTR Missed: No 0.06
INC000000441116 Yanoula Dounias Network Incident Novell ConsoleOne TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed